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JOB DESCRIPTION
CHILDREN AND YOUNG PERSONS SUPPORT WORKER

Job Title:
                   Children and Young Persons (CYP)  Support Worker 

Hours:

        37 hours per week

Starting salary:
         £21,140 


Accountable to:
         Manager

Job purpose

To provide support to children and young people (CYP) whose parents/carers are or have experienced domestic abuse. The support provided will be tailored to the needs of each child/young person and will be age-appropriate and solution focused.

Key Responsibilities and Duties include:

1.
To listen and provide age appropriate support to CYP who have experienced domestic abuse.
2.
To formulate an Individual Support Plan (ISP) with CYP, which identifies their needs; how these are to be addressed and to ensure these plans are regularly reviewed.
3.
To use the ISPs to monitor the progress of CYP and to aim for positive outcomes for each CYP.
4.
To provide safe, creative, stimulating, age appropriate support and activities, both individually and in groups for CYP, being aware of their individual social emotional, psychological and educational needs.
5.
Ensure that CYP directly contribute to the evaluation of the service through a variety of mediums.
6.
To participate in 3-way meetings with the mother/carer and their link worker (if relevant) to support mothers/carers to understand the impact of domestic abuse on their children and provide parents/carers with a better understanding of the issues behind their child’s behaviour.
7.
To demonstrate effective parenting tools such as play to overcome challenging behaviour.
8.
To use play as an engagement tool to build up effective relationships with CYP and carry out 1 to 1 work when appropriate. 
9.
To make contact with and work in partnership with, other agencies, such as schools, clinics, doctors, health visitors, Children and Young People’s Services etc to establish good working relationships with them in order to ensure the individual needs of each CYP are met. 
10.
To help CYP with strategies for safety planning in relation to their individual home circumstances, as appropriate to their age and understanding.

11.
To act as an advocate for CYP in meetings and discussions.
12.      Promote the rights of the CYP at all times.
Administration

13.
To keep statistics of numbers referred and to record outcomes by completing Intake and Exit outcomes monitoring forms for each child/young person as they enter and leave the service.
14.
To record case notes on a web based database.
15.
To monitor and evaluate the work undertaken and record any unmet need and contribute towards the development of services to CYP and their families/carers living with domestic abuse.
16.
To deal with varied administrative tasks, such as the monitoring and evaluation of work by the daily in-putting of information into a web-based database.
17.
To keep updated about other services for CYP in the area and have adequate information on file.

General

18.
To foster and develop anti-discriminatory approaches to, by and with, CYP and their families/carers.
19.
To keep updated with safeguarding and other child related issues and services.
20.
To attend and contribute to monthly team meetings and receive regular supervision from the Line Manager.
21.
To undertake appropriate training and continue to self-evaluate and update skills, in consultation with the Line Manager.
22.
To be flexible and willing to consider different working practices, as necessary.
23.
To ensure the security and confidentiality of the project and all those involved.
24.
To work at all times within the Policies and Procedures.
25.      Participate in out of office hours on call service for women in all Grampian Women’s Aid refuge accommodations.  (please see enclosed On Call Service).

Whilst this job description attempts to cover the main duties of the post, it is not exhaustive.  The post holder is, therefore, expected to undertake any other reasonable duties within their capabilities and the scope of the post, as specified by the line manager.

Person Specification
	Skills and Experience
	Essential
	Desirable

	Supporting children and young people

	yes
	

	Working one to one and providing group work with children and young people
	yes
	

	Planning, facilitating and evaluating service provision
	yes
	

	Good verbal and written communication
	yes
	

	Supporting children and young people who have experienced domestic abuse
	
	yes

	Liaising with child centred agencies
	
	yes

	Qualifications/knowledge and understanding
	
	

	Knowledge and commitment to a feminist analysis of domestic abuse
	yes
	

	SVQ 3 in children and young people or equivalent
	yes
	

	Understanding of the issues affecting children and young people who have experienced domestic abuse
	yes
	

	Knowledge of child protection issues
	yes
	

	Knowledge of the rights of children and young people
	yes
	

	Knowledge of discrimination in all its forms coupled with an understanding of how this discrimination further compounds the already marginalised position of women, children and young people within our society.
	
	yes

	Full driving license and car owner
	yes
	

	Good ICT skills
	yes
	

	Be self-motivated and solution focused
	yes
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