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Person Specification

Knowledge
You are required to:
•
Have a good understanding of a feminist analysis of domestic abuse including the impact of domestic abuse on women and their children.

•
Have theoretical, practical and procedural knowledge of civil and criminal justice remedies for women experiencing domestic abuse and their children.

•
Understand child protection issues, and the legal responsibilities surrounding these issues.

•
Understand the principles of risk assessment, safety planning and risk management for women experiencing domestic abuse and their children.

•
Understand the remits and resources of relevant statutory/non- statutory bodies and voluntary agencies.

•
Understand and be committed to equal opportunities and diversity issues in policy and practice.
Experience
You are required to have experience of:
•
Working with vulnerable people.

•
Managing a caseload.

•
Working within a multi-agency and legislative framework.

Skills / Qualifications / Professional Membership:

You are required to:
•
Have computer literacy skills and have some experience of working with databases. 

•
Hold a minimum SVQ 2 in social care or a relevant degree
•
Have excellent communication, negotiation and advisory skills, both written and verbal when interacting with a range of agencies and individuals.

•
Have strong crisis management skills and the ability to deal with stressful and difficult situations.

•
Hold a current driving license with access to a car

Personal Qualities

You will be required to:
•
Be compassionate and empathetic with your client’s situation.

•
Show initiative and be proactive when managing your case load and interacting with your clients and agencies you’re working with.

•
Act with integrity and respect when working with all clients, agencies and individuals.

•
Work flexibly as part of a team.

•
Be optimistic about the possibility of personal growth and change.

•
Motivate individuals and agencies to move through courses of action and decision-making processes
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