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DOMESTIC ABUSE COURT ADVOCATE (DACA)

Domestic Abuse Court Advocate
Direct Line Managed by: Women’s Service Manager

Purpose Of Role:
Domestic abuse court advocacy is a targeted service where the support is only available to clients when an incident of domestic abuse is likely to proceed through criminal court in which the client is the complainer, and their partner or ex-partner is the accused. The service works to the accredited standards issued by SafeLives and works in partnership with Police, Courts, Victim Information Advice (VIA) and specialist domestic abuse support services including GWA.

The main purpose of a Domestic Abuse Court Advocate (DACA) is to be available to a client throughout the criminal court process, to explain the process and provide information about court, offer domestic abuse safety and risk advice, offer a level of emotional support, and to ensure their clients voice is heard throughout the court process. All DACA clients are offered the same level of support, regardless of the assessed level of risk or status of the relationship. The role will also include establishing and developing this new service, working closely with the Women’s Service Manager, Courts, Police and partner agencies to develop processes and professional relationships. Compiling progress reports and statistics of the service for funders, SafeLives and stakeholders.

There are 3 main pillars of responsibility for the role of Domestic Abuse Court Advocate, each of these are explained in further detail in this document.

Service Users
Planning & Improvement
General & Reporting






Service Users 
· Offer support to clients when an incident of domestic abuse is proceeding or likely to proceed through criminal court in which the client is the ‘complainer’ and their partner or ex-partner is the ‘accused’
· To be the primary point of contact for clients referred to the DACA service. 
· To partner with other specialised domestic abuse services who are already managing the risk to the IDAA model.
· Offer the same level of support to all their clients, no matter the identified level of risk from their partner or ex-partner.
· To respond to all referrals that meet the service criteria at the time of referral, and signpost on for referrals that don’t.
· Provide support to clients from point of reporting to police, from initial court hearing date or during any point of the court process
· To support the client throughout the court process until after the conclusion and refer to another agency if required
· Assess risk, discuss suitable options and develop safety plans
· Explain the court process from reporting to sentencing, provide updates on court outcomes for each court hearing, provide information to COPFS on behalf of the client
· Support the client's voice throughout the court process which includes engaging in formal processes (DACA Court Report input) to provide relevant information on the client’s views to COPFS. This information may be disclosed in court if requested by the Sherriff or deemed relevant by the PF.
· To keep the client's perspective and safety at the centre of the process
· Work alongside long-term domestic abuse supports if the criminal court case hasn’t concluded.
· To contact the client prior to and on the day of every court hearing.
· In cases where there are lengthy periods of time between court hearings, support is provided at regular intervals for check-ins and around dates that are of a concern to the individual client (i.e birthdays).
· Work within the Justice Process and establish effective working partnerships with Police Scotland, COPFS, SCTS, and CJSW. Effective Partnership working includes Information Sharing Protocols and formal referral processes.
· Carry out regular case reviews and evaluations of direct support with Service Manager
· Ensure all case files are recorded and stored appropriately following organisation policies and legislation

Planning & Improvement
· Actively engage with external stakeholders and agencies for the promotion of GWA DACA service.
· Support the Service Manager to develop and maintain the DACA service.
· To engage in multi-agency and external stakeholder meetings to plan, develop and implement and review the DACA service.
· To provide awareness raising sessions to external stakeholders regarding the development and implementation of the DACA service.
· To take ownership of your role within the DACA service and respond to external queries.
· Maintain professional relationships with networking partner agencies for the benefit of GWA clients, service delivery.
· To plan and implement peer support sessions to gain the voice of lived experience, informing service delivery and reports to external stakeholders
· To work creatively to support the voice of lived experience to be heard at all relevant forums and consultations.
· Participate in events for raising awareness of violence against women and girls within GWA service delivery area
· Work with Service Manager to be proactive in the planning and development of communications by GWA of the DACA service via media platforms
· Carry out appropriate evaluations and present proposals and reports for service adaptations or where additional resources are required.


General & Reporting
· Attend and contribute positively to regular meetings with Service Manager and peers to ensure good planning and practice for all service provision and positive communication within the team.
· Attend and engage in training for continued professional learning and development relevant to the role of DACA
· Engage with the Service Manager in a positive and solution focussed way during informal discussions for service delivery and planning.
· Act as representative for GWA at agency forums and meetings such as MARAC, DMF etc and plan for alternative representation with appropriate colleagues in the case of absence.
· Report to the Service Manager any concerns for service delivery to meet contract requirements at earliest opportunity for planning and continued support
· [bookmark: _Hlk62389448]Work within allocated service budget for resources and identify areas of improvements
· Provide regular reports for service demand and delivery in accordance with funding and contract requirements.


ORGANISATION STRUCTURE

[bookmark: _Hlk22581013][bookmark: _Hlk22581014]Board Of Trustees


CEO


Prevention and Awareness Manager
Women’s Service Manager
CYP Service Manager
Group Service Manager




Prevention & Communication Assistant
[bookmark: _Hlk175928678][bookmark: _Hlk175928679]Domestic Abuse Court Advocate (DACA)
Women’s Domestic Abuse Support Practitioners
Facilities Worker
CYP Support Practitioners
Group Support Practitioner









Person Specification
	Skills and Experience
	Essential
	Desirable

	Evidence of working within specialist Domestic Abuse service for a minimum of 3 years 
	Yes
	

	Experience of working within justice services or systems
	
	Yes

	Evidence of ability to deal with varying and complex needs of supported adults
	Yes
	

	Ability to prioritise and facilitate work;
	Yes
	

	Excellent communication skills, both verbal and written, with ability to engage with a wide range of stakeholder, workers, and service users.
	Yes
	

	Competent IT skills, including use of Word, Excel, databases and web-based information systems
	Yes
	

	Understanding of current legislation, regulation and best practice in relation to domestic abuse services for women, children and young people.
	Yes
	

	Ability to work on own initiative towards achieving overall objectives.
	Yes
	

	Ability to evidence good practice of networking and external engagements with stakeholders
	
	Yes

	Ability to evidence excellent skills for report writing and data collection
	
	Yes

	Excellent presentation skills for 
	
	Yes

	Full driving license and car owner
	Yes
	

	Good ICT skills
	Yes
	

	
	
	

	Qualifications/knowledge and understanding
	
	

	Knowledge and commitment to a feminist analysis of domestic abuse
	Yes
	

	Hold Safe Lives IDAA qualification for a minimum of 12 months with the ability to undertake further accredited training specific for the role of DACA
	Yes
	

	Excellent understanding and practice of justice processes and procedures.
	Yes
	

	Excellent understanding of the issues affecting women, children and young people who have experienced domestic abuse
	Yes
	

	Evidence of excellent understanding of child protection issues and procedures
	Yes
	

	Ability to evidence excellent knowledge of the rights of women both within civil and justice processes
	Yes
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