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Women’s Worker Job Description
Job Title: 

Women’s Domestic Abuse Support Worker 

Responsible to: 
Women’s Worker Team Leader 

Purpose of Job: To provide a high-quality frontline service to address the long-term safety needs of women who are affected by domestic abuse from intimate partners or ex-partners. To assess and address the level of risk and implement a range of suitable safe housing options and develop safety plans. 

Key Duties:

· To provide emotional and practical support over the telephone or face to face to women who have been subjected to domestic abuse.

· At point of contact provide emotional, practical support and information i.e. in person or telephone to women who have been subjected to domestic abuse.  

· Manage and process referrals on our case management database (OASIS).

· Collaborate with colleagues in order to assess a woman’s suitability for refuge and decide on appropriate support either from GWA or another suitable organisation.  

· To meet with women as a key worker on a regular and planned basis, developing and reviewing individual support plans and risk assessments.

· To complete in partnership with women, all necessary paperwork and begin the process of applying for housing benefit and any appropriate income benefits.

· To prepare relevant reports for children’s panels, court proceeding or case conferences where necessary and accompany women to such meetings as the need arising.

· To assist in the provision of social/group opportunities for women accessing GWA services.

· Help develop positive working relationships with key partner agencies and stakeholders. 

· Liaise and work collaboratively with all other GWA workers to ensure the smooth running of the service and provision of integrated support. 

· Promote the work of GWA in the local and wider community, helping to raise awareness of domestic abuse. 

· Work within and comply with organisational policies, procedures legislation and regulatory and funding bodies.

· Keep up to date with changes in legislation and working practices and ensure national care standards and SSSC requirements are met at all times. Participate in development, monitoring and evaluation of the service as required.

· Perform administrative tasks in a timely way to ensure smooth running of the service. Provide quantitative and qualitative information on support and related issues regularly and written reports, as required.

· Support the managers and colleagues in achieving team and GWA objectives, regularly attending team/ other relevant meetings. Work collaboratively, assisting colleagues as appropriate.

· Work with the Managers in taking a proactive role in promoting equality and anti-discriminatory practice throughout all aspects of the work.

The above list is indicative only and not exhaustive.  The post holder is expected to carry out all such additional duties as are commensurate with the role.  

Women’s Worker Person Specification
Skilled workers will hold qualification and experience listed below. 
An unskilled worker will be considered without a qualification or experience but must hold the personal qualities listed as essential. 
Unskilled worker must be committed to achieving a work based (SVQ Level 2) qualification set out as requirement by SSSC within employment term.
	Personal Qualities
	Essential
	Desirable

	Be compassionate and empathetic with client’s situation
	√
	

	Show initiative and be proactive when managing workloads
	√
	

	Act with integrity and respect when working will all clients, agencies and individuals
	√
	

	Work flexibly as part of a team
	√
	

	Be optimistic about the possibility of personal growth and change
	√
	

	Have computer literacy skills and have some experience of working with databases
	√
	

	Have excellent communication skills both written and verbal to interact with a range of agencies and individuals
	√
	

	Have ability to deal and cope with stressful and difficult situations
	√
	

	Hold a current driving licence with unrestricted access to a car
	√
	

	Skills and Experience
	
	

	Have a good understanding of a feminist analysis of domestic abuse including the impact of domestic abuse on women and their children.
	
	√

	Have theoretical, practical and procedural knowledge of civil and criminal justice remedies for women experiencing domestic abuse and their children.
	
	√

	Understand both Adult and Child protection issues, and the legal responsibilities surrounding these issues. 
	
	√

	Understand the principles of risk assessment, safety planning and risk management for women experiencing domestic abuse and their children.
	
	√

	Understand the remits and resources of relevant statutory/non- statutory bodies and voluntary agencies. 
	
	√

	Ability to work on own initiative towards achieving overall objectives.
	√
	

	Understand and be committed to equal opportunities and diversity issues in policy and practice
	√
	

	Hold experience working with vulnerable people
	
	√

	Experience managing caseloads
	
	√

	Experience working within a multi-agency and legislative framework
	
	√

	Qualifications/knowledge and understanding
	
	

	Qualified in a relevant discipline i.e. SVQ level 2 or 3, Social Work, Criminal Justice, Housing Support Services etc.
	√
	

	At least 2 years experience working in an environment requiring similar knowledge and skills. Post holder will be required to be registered with SSSC.
	
	√

	Good knowledge of both Adult and Child protection issues
	
	√

	Good knowledge of discrimination in all its forms coupled with an understanding of how this discrimination further compounds the already marginalised position of women, children and young people within our society.
	
	√

	Knowledge of monitoring and evaluation
	
	√
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